Prescription for

Preparedness:

Workplace Safety and
Security in a
Healthcare Setting




Healthcare
Workplace
Violence

75% of all workplace assaults occur
against healthcare workers in the
healthcare environment. These assaults
are mostfrequently committed by
patients and their visitors, and include
behaviors such as makinggrbal threats,
spitting, striking, kicking, biting, and
throwing objects. Some assaults
haveinvolved shootings resulting in
serious injury or death.
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Violent Injuries Resulting in Days Away from Waork, by Industry,
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*Occupational Safety and Health Administration (OSHA)
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Requirements

A OSHA General Duty Clausgection
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from recognized hazards that
arecausing or are likely to
causedeath or serious physical
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A Following an active shooter incidemt
Minneapolis in 2013, the term
“"OAAIT Cl EUAAT A EAUA
broadenedto include the active

shooter threat.
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Navigating

The Comple!

Healthcare
Ecosystem

Terminated or Disgruntled
Employees
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Behavioral Health

Mother/Baby




California OSHA (Cal/OSHA)

October 2016: Cal/lOSHA has a Workplace Violence Prevention
(WPV) standard for health care workers.

April 2018: Requires health care employers to implement a WPV
Prevention Plan.

Threat Assessment, Prevention and
Safety (TAPS) Act of 2018 Texas

Introduced by Congressman Bri&@abinof Texas.

TheTAPS Actreates a task force of experts in this field who will
assist in the creation of a national strategy to prevent targeted
violence.

llinois

In lllinois, the Healthcare Worker Violence Protection Act requires
healthcare facilities to have a Workplace Violence Prevention Pla
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The pending bill is named after Elise Wilson, a nurse that was
stabbed repeatedly by a patient who had a history of mental ilines
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Forensic Patient Violence
Case Example

In November 201%t Cape Fear Valley
MedicalCenter in Fayetteville, North Carolina,
a deputy was shot andounded when
aforensicpaten N> 60 0 SR UKS 27
firearm. Another officer at the hospital was
able to neutralizeéhe shooter. The incident
created an interruption in the continuity of
hospital operations and the delivery of
services.

The Forensic/Prisoner Patient presents the highestfaslshootings since the Forensic perceives an
opportunity to escape custody by overpowering the guards, making the staff highly vulnerable to

violent scene as it unfolds.



== ‘ﬂ Annually Two Million Workers Experience
e a%Workplace Violence
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\L ;“ | One Half Million Employees Miss 1.2 Million

Workdays Annually Due to Workplace Violence

Out-of-Court Settlements average$500,000;
Jury Verdicts average $3 Million

Annual Cost of Workplace Violence is over $120
Billion

Occupational Safety and Health Administration and the U.S. Department of Labor and Statistics

Cost of
Doing
Nothing
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A For more information:

Kathleen Timmons,
Chief of Healthcare Security & Strategy, Kiernan Group Holdings

(571) 2960260

Timmons@Kiernan.co

WwWWw.gotpreparedness.com




